
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Grievance Redressal 
 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 
A grievance redressal cell functions to address and resolve issues or complaints raised by 

students, faculty, or staff. Here's a typical structure and functioning of such a cell: 

Structure 

1. Grievance Redressal Committee: 
o Chairperson: Usually a senior faculty member or the Principal/Dean of the 

college. 

o Members: Includes faculty members, administrative staff, and sometimes 

student representatives. 

o Coordinator: Often a faculty member assigned to handle day-to-day operations 

and coordination. 

2. Support Staff: 
o Administrative Staff: Helps in documentation and communication. 

o Legal Advisors: May be consulted for legal advice and guidance. 

Functions 

1. Receiving Complaints: 
o Submission Methods: Complaints can be submitted in writing, via email, or 

through an online portal. 

o Types of Complaints: Academic issues, administrative issues, harassment, 

discrimination, etc. 

2. Acknowledgment: 
o Receipt Confirmation: Acknowledge receipt of the complaint to the 

complainant. 

3. Investigation: 
o Initial Review: Assess the nature and seriousness of the complaint. 

o Gather Information: Collect relevant information and evidence. 

o Interview: Speak with the complainant and the accused, if necessary. 

4. Resolution: 
o Decision Making: The committee evaluates the evidence and makes a decision. 

o Action Plan: Develop an action plan to address the grievance, which could 

include disciplinary actions, policy changes, or other remedies. 

o Communication: Inform the complainant of the outcome and any actions 

taken. 

5. Follow-up: 
o Monitor Implementation: Ensure that the resolution is implemented 

effectively. 

o Feedback: Obtain feedback from the complainant to assess satisfaction with the 

resolution process. 

6. Documentation: 
o Record Keeping: Maintain records of all complaints and their resolutions for 

future reference and compliance. 

Key Principles 

 Confidentiality: Ensure that the details of the grievance and the investigation process 

are kept confidential. 

 Fairness: Treat all parties involved with fairness and impartiality. 

 Timeliness: Address grievances promptly to avoid prolonged issues and dissatisfaction. 

The effectiveness of the grievance redressal cell relies on its ability to handle complaints 

efficiently and fairly, ensuring a supportive and just environment within the college. 

 

 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 

 
 


